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Why Aren’t There Any Windows in Department Stores?

Rows of luxury boutiques, trend-setting pop-up
stores, thousands of eye-catching products:--. De-
partment stores seem to have everything in the
world. Yet there is one thing that is surprisingly
hard to find: it is ‘windows’. Instead of windows,
there are striking displays of luxury brand
advertisements. These are intended to detach
customers from reality and keep them fully im-
mersed in shopping.

This layout is far more than mere aesthetics.
Rather, it can be understood through the lens of behavioral economics. Behavioral economics ex-
plains that human decisions are highly sensitive to environmental cues and psychological triggers.
Department stores take advantage of this insight by structuring spaces that subtly encourage cus-
tomers to stay longer and spend more.

Locating restrooms deep inside a store also follows a similar logic. It makes customers walk far-
ther through the store and guides them past displays of new arrivals and promotional items de-
signed to trigger impulse buying. Even visitors who simply needed the restroom are led through
carefully curated displays.

In the end, consumption is not purely a matter of individual choice, but also a result of the de-
signed environment.
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Detach: ‘~& £2ISIC}, HOLACH 2= 52010 Q. oAl 2
“You can detach the laptop from the keyboard’@tal
SHH ‘LESE 7|HEOA 22g 4 o' gt= 97t
HR.

Sensitive to : “~0fl T1ZBH O]gh= 52010 Q. BEE0Al=
QIZtol o] 1 2o o wshA BHSSTh= Qn=
AHOIR. A AIZ ‘Sheis sensitive to cold’ 2+l 6FH ‘71
= F91E EHOl EHGESIol Tdal) Ehe QU7 K.
Take advantage of : ‘~& O] &3 Et= QU0 Q. &&
OlAl= BiSHE 0] Al Aled Ed & tHAg 0] 8%
ChH= WEHO) R, OJAIE ‘Don’t take advantage of the
privilege'gtl SMH ‘EHE &SHA OF = QU
Ch

Impulse buying : ‘ES&+l"2t= 50|01 Q. AESHAl &
1 ZSEXR 0T A= AS WEE. oA ‘I regret my
impulse buying’Ol2tal 1 ‘U= U S57HIE 23
a2t QU7 Q.

40| FolA S0l Agolete
Ol5f =l datol7] & gLt

7|AFOJ5ll = A|A!

Q. According to the article, which of the following is
NOT true?

DIt is hard to find windows in department stores.

@ Where windows are supposed to be, there are
advertisements instead.

(® Behavioral economics explains that human deci-
sions are not sensitive to environmental cues and
psychological triggers.

@ Department stores locate restrooms deep inside
the store.

® You may see new arrivals and promotional items
on the way to the restroom in department stores.
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